


[bookmark: _gjdgxs]Job Description – Community Engagement Officer
Full Time 37 hours – Fixed Term until March 2027 (initially)       				
Salary – £26,362 per annum, pro rata
Responsible to – Project Supervisor
Main Purpose of the Job
To play a central role in delivering the ‘Open Arms’ project by creating strong, meaningful connections with communities across Rotherham so residents feel supported during the ongoing cost-of-living challenges. The postholder will actively work to increase engagement, build trust, strengthen community group involvement, and lead on the delivery of community cohesion forums.

Specific Duties and Responsibilities
· The delivery and continuous improvement of the ‘Open Arms’ project within community venues, ensuring activities are accessible, engaging and responsive to local needs.
· Develop and implement effective outreach sessions and events to attract a diverse range of participants, and strengthen community presence through strong communication and promotion.
· Provide high-quality support, information and signposting on cost-of-living issues, empowering individuals and groups to build resilience, improve financial wellbeing, and reduce stress.
· Work collaboratively with Citizens Advice Rotherham and other partners to facilitate seamless referrals, joint sessions and integrated service provision that maximises impact for residents.
· Develop and maintain strong relationships with community groups, encouraging active participation and involvement in the project. 
· Lead the delivery of community cohesion forums that create opportunities for dialogue, connection and shared understanding.
· Identify and refer volunteers to become confident ‘Volunteer Champions’ to take on responsibility and play an active role in community engagement.
· Collect and record monitoring data to evidence outcomes, identify trends, measure project impact and contribute to high‑quality reporting for funders and stakeholders.
· Maintain a visible and positive presence at community events, acting as an ambassador for the project and strengthening relationships with residents, partners and community organisations.
· Monitor the impact and effectiveness of the work through agreed monitoring and data capture systems.
· To deliver and report on specific targets and outputs as determined by funding requirements.
· Due to the nature of our work and to properly fulfil our obligations to our customers/service users, there will be occasions where work outside of normal working hours will be required.
· To be able to work in all areas of the Rotherham Borough 
· Undertake training and development activities and attend relevant meetings and courses.
· To be aware of and comply with relevant health and safety, child protection, operational, personnel, data protection and financial regulations, policies, and procedures.
· To ensure equality of opportunity and delivery of a quality service are key principles in pursuing all of the above
· Undertake other duties as determined by the line manager.

Open Arms - Community Project Worker
Person Specification

	Personal Skills/Characteristics
	Essential
	Desirable
	Shortlisting Criteria

	1. Experience

a) 1 years’ experience of working with community members to enable change

b) 1 years’ experience of developing and supporting community activities and projects

c)  1 years’ experience of working in a customer service/front facing role.
d) 
e) Experience of working collaboratively with other partners

f) Experience/expertise in using social media and other online tools to engage and communicate with the community.  

g) Experience/expertise of using Office 365 products and platforms such as Zoom, Teams, Skype etc.
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	2. Qualifications & Training

a) Experience in a related post and able to demonstrate competence to undertake the duties required.

b) Accredited Level 2 Community Organising or Community Development Qualification

c) Ability to demonstrate continuous improvement and self-development
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	3.  Special Skills/Knowledge

a) Ability to work with a diverse range of people and groups from different backgrounds.

b) An understanding of the principles and practices that underpin effective community organising/development.

c) An understanding of Safeguarding and Child Protection Issues

d) An understanding of the barriers to community involvement and how these may be overcome.

e) Understanding of financial inclusion and issues relating to health and well-being.

f) Ability to write and present reports to a wide range of groups.

g) A knowledge and understanding of community organising 
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	4. Personal Qualities

a) Ability to organise, plan and prioritise own workload, including when under pressure and meeting deadlines.

b) High level of written and oral communication skills.

c) Good listening skills

d) Ability to work flexibly and enthusiastically within a team or on own initiative.


e) Enthusiasm, drive and resilience. 


f) Knowledge of and commitment to equal opportunities.


g) Experience of writing funding applications, organising community events and developing projects
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	5. Further Requirements

a) Willingness to work on occasions, outside of normal working hours will be required.

b) Willingness to undertake Enhanced 
           DBS Check.
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	6. Physical Requirements

a) Ability to travel to various locations during the course of employment as required.

b) Full clean driving licence and access to use of a car.
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