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Rotherham Federation (Rotherfed)

Rotherham Federation is a local, community led charity that helps to strengthen
communities. We work in partnership with Rotherham Metropolitan Borough Council to
ensure local people are represented, have a voice and make a difference.

Spotlight on .....

Each month we will focus on ways you can get get involved, this month we are looking
at Tenant Scrutiny. This is a tenant led group that is supported by Rotherham Federation.
The aim is for the group to identify a specific council service and
then analyse how it's currently delivered and create a set of
recommendations on how that service could be improved.
Council officials feedback to the group and implement
suggestions for improvement if accepted. The meetings are
attended by tenants and council officials, and the chair is
a local resident. Previous topics have included repairs and
maintenance, anti-social behaviour and young tenant
involvement for example. Meetings take place monthly at Springwell Gardens
Community Centre or via Microsoft Teams if restrictions in place.

Volunteers - In Their Own Words

Mary J

I have been a volunteer for over 25 years, I started out as the Secretary at
our local Residents Associated, I had joined because I have always been
passionate about where I live and wanted to make a difference. We didn't
know about Rotherham Federation, so we were amazed when we became
members at the number of opportunities for us to access, it made us a
more organised group. I became a Trustee of Rotherfed and continued
with my passion ensuring that tenants are heard and respected in the
community. I then took the position of Chair of the Rotherfed Board a
position I still hold today, and it didn't stop there! I have met so many
people on the way and learnt so much from attending meetings and
joining in at events. It’s had a big impact on my life, and it really has been
an honour. When Covid hit I still wanted to continue to do my bit but
because of my age I was restricted to what I could do so I volunteered to
do friendship calls and it's been amazing, listening to people's stories and
building relationships. The best part is, is when a resident says they look
forward to your calls it makes it all worthwhile. I have to say hand on
heart this wouldn't have happened without the support of the staff that
are now working at Rotherfed the work they do is amazing.

Editors note : Mary, thank you for your kind works, without volunteers like yourself we simply cannot
function as an organisation , so from the bottom of our hearts THANK YOU

Upcoming Tenant Voice Meetings

Tenant Scrutiny Panel – Monday 13th September – 10.30 until 12.00 (via Microsoft Teams)

This panel will be the first meeting of a new review/topic, and the subject will be
“Community Caretaking/Communal halls”. This could be a really interesting one from a
tenant’s perspective and will not only develop recommendations on service
improvements but will also help to shape the council’s response/compliance with this.
Housing Involvement Panel – Wednesday 22nd September – 10.30 until 12.30 (via Microsoft Teams)

As always, there will be an interesting agenda to engage tenants, giving them the chance
to have their say and help shape housing services moving forward, whilst finding out
about future developments in RMBC housing.

Community Events
Tenant Voice Coffee Morning
Wednesday 29th September - 10am until 12pm
Tenant Voice Pizza Night
Wednesday 13th October - 6pm until 8pm
Tenant Voice Buffet Lunch
Wednesday 27th October - 12pm until 2pm
Join us at Springwell Gardens Community
Centre, If you are a current Tenant Voice
Volunteer or a RMBC tenant who would like to
get involved? Come along and see what Tenant
Voice is all about. (all free of charge events
but booking is essential)
Tenant Voice Community Coffee Morning - TBC
We are hoping to take our coffee mornings out
into the community, further afield from the
Town Centre, if you can host us please let us
know and we will organise the event.
If you are interested in attending events or meetings please get in touch with carrie.kurt@rotherfed.org 07534 943658
if unsure about meetings you are welcome to come along and see what happens with no pressure to participate, just let
us know.

You said the Council Listened!

Younger tenants can get involved too, we
help to collect your views and opinions and
give you opportunities to makes
recommendations to the council on various
topics, the Council listens and where
possible acts upon the recommendations
and makes improvements to their services,
demonstrating your voice is truly heard.

Below is one example of how the council
acted upon younger tenant feedback about
the the Home Matters Magazine.

Young tenants said
Make the ‘Home Matters’ magazine
better for younger tenants

Council did
Younger tenants are approached
more often to contribute items
of interest for the magazine

Rotherfed Staff - Volunteering

Meet Jane and Nicola
our Volunteer
Coordinators here at
Rotherfed. This
dynamic duo have a
wealth of knowledge
about the community
and voluntary sector in
Rotherham. Both are
here to assist our
Rotherfed Volunteers
with their roles. They
are on a mission to
ensure all volunteers get the most out of
there volunteer roles so in turn we can offer
our participants the best services possible.
We have many opportunities available!
Maybe you would like to get more involved
in tenant voice, maybe you would like to lend
a hand at a community allotment? The choice
is yours, so if you are interested in
volunteering in your community please do
get in touch jane.owen@rotherfed.org 07399 888034
nicola.evans@rotherfed.org 07376 666191
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